
Number  2  2000 • EDUCAUSE QUARTERLY 3

E D U C A U S E
Q U A R T E R L Y

EO~

EDUCAUSE QUARTERLY • Number  2  20002

52

04

10

D E P A R T M E N T S

2 From the Editor ■ 67 Recommended Reading

On the cover: 

The University of British Columbia, Vancou-

ver, is one of Canada’s preeminent universities.

Cover and photograph above: 

UBC ITServices/Telestudios

from the editor

C U R R E N T  I S S U E S
Checking the Radar: 
Survey Identifies Key IT Issues 
by James Roche, EDUCAUSE

The Current Issues Committee and EDUCAUSE surveyed

members to see what issues are the most strategic, emerg-

ing, time consuming, and expensive. How does your to-do

list compare?

Top 10 IT Challenges of 2000
by EDUCAUSE Current Issues Committee, Paul B. Gandel, Chair

The Current Issues Committee guides you through this

year’s 10 most strategic challenges for IT professionals in

higher education.

Licensing Digital Information: 
Policy Debates Hit the States
by Rodney J. Petersen, University of Maryland

Do you understand UCITA? The Uniform Computer

Information Transactions Act has the potential to radically

change higher education’s ability to acquire, access, and

preserve digital information.
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V I E W P O I N T pus Web Sites
Optimizing Campus Web Sites
Ali Jafari makes the case that portals are the way to make

campus Web sites even more useful.

Indiana University Purdue University Indianapolis

Why Broadband Really Matters: Applications
and Architectural Challenges
Clifford Lynch explains broadband and suggests some

applications for and implications of the technology.

Coalition for Networked Information

G O O D  I D E A S
Building a Teaching and Learning Community
James Frideres and Gregory Harris describe two 

innovative facilities designed to enhance students’ learn-

ing environment.

University of Calgary
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As a new member of the EDUCAUSE

team, I had all the usual questions

about the systems, office procedures,

publication style, corporate history, pro-

grams we offered, and industry back-

ground—not to mention what the alpha-

bet soup of acronyms meant. My

coworkers, who patiently participated in

my orientation, often referred me to the

Web at the end of any particular explana-

tion. “It’s on the Web. You can read more

about it there,” they’d say. 

It’s true that EDUCAUSE’s intranet is a

very useful tool for any employee—once

they know what’s out there. And the

intranet is part of the larger EDUCAUSE

Web site (see www.educause.edu) that

has so much to offer its members—and

new employees. If you haven’t visited in a

while, I encourage you to do so. 

Not only can you get information or

register for conferences, seminars, and

institutes offered through or by EDU-

CAUSE, you can also check job postings

throughout our network of member cam-

puses, read about various current issues,

brush up on policy initiatives, or update

your record in our database. You can

order EDUCAUSE books and periodi-

cals, join discussion groups, or get news

and information about various programs

such as the National Learning Infrastruc-

ture Initiative (NLII) and Net@EDU.

Another valuable feature is the Informa-

tion Resources Library. Here you can find

campus documents such as policies, RFPs,

and strategic plans; conference papers;

articles from EDUCAUSE publications;

and Web resources. Recent additions

include Webcasts from Networking

2000, held in March in Washington,

D.C. We encourage you to add docu-

ments from your campus to the library,

too—instructions are on the Web. 

With so much “on the Web” it is no

wonder why much of the your energy on

campus is directed toward Web-based

teaching and learning and all that is asso-

ciated with it, developing or selecting the

appropriate portal software, exploring e-

business opportunities, transforming vari-

ous departments, and otherwise keeping

up with the technology. This issue of

EDUCAUSE Quarterly has something on

each of these topics so you can see how

your colleagues are weaving the Web into

their systems. 

You might also be interested to see what

your colleagues thought were the most

pressing issues in IT. EDUCAUSE, in con-

junction with its Current Issues Commit-

tee, surveyed the membership and com-

piled the results, which you’ll find a

sampling of in the Current Issues section,

and, you guessed it, an expanded version

on the Web at www.educause.edu/

issues/survey2000.html.

In addition to the association’s projects

and programs, you’ll also find our publi-

cations—EDUCAUSE Quarterly, EDU-

CAUSE Review, books, monographs, white

papers, and more—online. In fact, you

can find this issue of EQ at 

www.educause.edu/pub/eq/eq.html.

There are also guidelines for contri-

butors at www.educause.edu/pub/eq/

eq-pub-guide.html. I encourage you to

contact me (dnishek@educause.edu) with

feedback about EQ, if you have article

ideas, or if you’d like to write for the

journal. EQ is for members, by members,

so if you have a successful practice to

describe (or a not-so-successful one that

was a valuable learning experience), a

book to recommend, or just an idea you

think should be explored in these pages,

please let me know. Your contributions

enrich our print and online community.

Dena Nishek

EQ Editor

It’s on the Web

A UBC Telestudios technician
directs a live videoconference in an
on-site control room.

Prepare Your Campus for E-Business
by Jill Kidwell, John Mattie, and Michael Sousa, 
PricewaterhouseCoopers

Are you ready for the new frontier of
e-business? Whether you’re consider-
ing an e-commerce application, Web-
enabled student services, or distance
education, your institution will benefit
from carefully analyzing all aspects of
this new venture.

Transforming Student Services
by Robert B. Kvavik and Michael N. Handberg, 
University of Minnesota

By taking student services beyond records and finan-
cial aid, this office can play a key role in an institu-
tion’s academic and financial strategic planning. Plus,
with customer service online, both staff and students
can be better served.

From Static Web Site to Portal
by Christopher G. Connolly, 
Villanova University

Is everyone on your campus
screaming for a portal? If so,
take a look at how one uni-
versity overhauled their
static site to a dynamic and
individualized Web system.

Support for Online Teaching 
and Learning
by Barbara Truman-Davis, Linda Futch, Kelvin Thompson,
and Francisca Yonekura, University of Central Florida

This university has created an
award-winning faculty
development program for
building online courses
and giving learners the
tools they need. Before
you can implement a pro-
gram like this, four key areas
will have to be ready: the institu-
tion, faculty, courses, and learners.

Keeping the Pace in a
Changing Environment
by Shannon Burgert

The University of British
Columbia is using technology
creatively to stay on the 
cutting edge.
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